


These Service Specific Terms and Conditions
together with the General Terms and Conditions
apply when We provide Service to You. You are
deemed to have accepted these Service Specific
Terms and Conditions and the General Terms and
Conditions when You sign the Service Application
Form.

1. DEFINITIONS

1.4  In these Service Specific Terms and
Conditions:

“BlackBery Wireless Handheld” means

the proprietary communications device
manufactured by Research in Motion
Limited for the purposes of enabling You to
access, read and reply to e-mails via a GPRS
network.

“GPRS” means Cable & Wireless's General
Packet Radio Service.

“Internet” means the global information
system consisting of a large number of
interconnected computer networks that
communicates through the use of TCIP/IP
network protocols; commonly referred to as
the World Wide Web.

“IMAP” means Internet Message Access
Protocol a standard protocol for accessing
e-mail from Your local server. IMAP is a
client/server protocol in which e-mail is
received and held for you by Your Internet
server. You can view just the heading and
the sender of the mail and then decide
whether to download the mail. You can
also create and manipulate folders or
mailboxes on the server, delete messages.
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1.2

2.1

2.2

2.3

“POP3” means the Post Office Protocol
version 3, a protocol that provides a
simple, standardized way for users to
access mailboxes and download messages
to their computers.

Reference should be made to the General
Terms and Conditions and the Service
Specific Terms and Conditions for Post

Paid Mobile Services for any definitions
which are not specifically included in these
Service Specific Terms and Conditions.

PROVISION OF SERVICE

We will provide You with the Service using
Our GPRS network and provisioning Your
SIM Card accordingly. You must be aware
that We are responsible for only certain
elements of the network that is used to
supply You with the Service and We will
only be liable for failure to operate those
elements of that network in accordance
with these terms and conditions.

In order to use the Service You must
purchase a BlackBerry Wireless Handheld,
sign the Service Application Form and
thereby agreed to pay the applicable
charges.

You understand and agree the BlackBerry
Internet Service requires a post paid mobile
service and that You will be required to
subscribe to our post paid mobile service
if You do not have an existing post paid
mobile service. Voice Calls and SMS Text
Messages made with the BlackBerry
Wireless Handheld will be subject to

the rates, terms and conditions of our
post paid mobile service. Charges for the
Service are in addition to the charges for
the post paid mobile service.

Fold

Fold

2.4

2.5

O

The BlackBerry Wireless Handheld includes
encryption software that is subject to
certain legal restrictions that restrict the
export, import and use of the BlackBerry
Wireless Handheld and associated software
and in accordance with certain legal
agreements that We have entered into. You
are not permitted to roam to any country
with the Blackberry Wireless Handheld
unless advised by Us from time to time
that such roaming is permitted to that
country. Access to the the Service outside
of Barbados is subject to the availability
of GPRS Roaming Agreements with other
networks and You shall indemnify Us for
any loss or damage suffered by Us in the
event that you use the Service in breach
of this provision. The availability of GPRS
roaming is constantly expanding and an
up to date list of countries where GPRS
roaming is available can be seen on the

Internet at http://bmobile.com.bb/Mobile_

Services/intl_roaming.cfm

We will give You notice of the end-of-life
of a particular product supplied by Us to
You within thirty (30) days of (i) when
We are notified in writing from Our third
party supplier that such products have
reached their end-of-life or (ii) when Our
agreement with Our third party supplier
comes to an end. You understand and
agree that Our third party supplier shall
have no obligation to provide support for
such product for more than twelve (12)
months following delivery of a notice of
the end-of-life of a particular product.
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2.6

2.7

2.8

2.9

2.10
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With the Service You will have one (1)
email address on the BlackBerry Wireless
Handheld (e.g. (e.g. user@cw.blackberry.
net) and can also add up to ten (10)
personal email accounts on the BlackBerry
Wireless Handheld. Personal email accounts
must have a POP3 or IMAP email service
delivery.

You will have a mailbox size of twenty-
five (25) mb of memory on the BlackBerry
Wireless Handheld.

The system will automatically manage

the default BlackBerry mailbox (user@
cw.blackberry.net) and delete messages

on the BlackBerry Wireless Handheld after
thirty (30) days. Emails from the user’s
personal email accounts will remain on the
customer’s personal mailbox.

Messages older than thirty (30) days will
be reply/forwarded complete with original
message and attachments. Messages
older than thirty (30) days will be reply/
forwarded with the message content
resident on the BlackBerry Wireless
Handheld.

If You attempt to forward a message from
your default BlackBerry mailbox that is
older than thirty (30) days, You will be
successful (after the second attempt),

but only the message content resident on
the BlackBerry Wireless Handheld can be
delivered. An attempt to do a “more all”
request or to open an attachment older
than thirty (30) days will be unsuccessful.
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